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Introduction
Patient Safety Week was an awareness-raising week coordinated for the third year by the
Health Quality & Safety Commission. The week was supported by the Accident
Compensation Corporation (ACC).
The purpose of the week, which ran from 30 October to 5 November 2016, was to:







create focus, energy, momentum and raise awareness of the importance of patient
safety
share the resources developed by the Commission to encourage open communication
between patients and clinicians
encourage open communication between patients/consumers and clinicians
encourage family/whānau involvement in discussions about patient care
promote advance care planning
promote health literacy and ensure patients/consumers understand their treatment
options, and what to expect when they are discharged or transferred to another care
setting.

The main audience for Patient Safety Week was providers of health and disability services in
hospitals. The secondary audience was the general public who, as patients/consumers,
people with disabilities and/or family/whānau members, access health and disability
services.
The theme for Patient Safety Week 2016 was Let’s talk. The Commission and the sector
planning group felt the theme, which was also used in 2015, was still applicable to the
messages and resources in 2016. District health boards (DHBs) and private providers were
encouraged to take up as many activities as they wished.
An introduction to the week, including the theme and the resources available, was sent to
stakeholders in June 2016. Resource orders opened in August and providers were given six
weeks to place their orders. Orders were distributed in early October to allow a month for
planning.

Learnings from Patient Safety Week 2015
The Commission learnt valuable lessons from Patient Safety Week 2015 and implemented
these in planning for 2016.





Involve DHB communications managers in Patient Safety Week planning and on
distribution lists right from the start.
Send resources out to DHBs well ahead of time and publish them on the Open website
at least a month prior to allow maximum time for planning.
Ensure private providers are included on distribution lists.
Convene a Patient Safety Week operational group that includes non-Commission
representatives.

Patient Safety Week group
The Commission worked with a sector group, including quality and risk managers,
consumers and representatives from primary care to develop the approach for the week.
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The group was established in early 2016. Ideas about activities, resources and themes were
presented to the group. As the theme was repeated this year, there was less input required
from the group than in previous years. However, the group gave some valuable feedback
and our resources were adapted to better meet providers’ needs as a result.

Resources
The Commission produced a number of resources to support Patient Safety Week activity,
with some additional support from ACC. Providers were able to order resources through the
Open website. All 20 DHBs placed orders, plus a further 35 providers/pharmacies.
The resources included:
 Making your stay with us safer video
 Making your stay with us safer patient safety card in five languages (laminated and
paper versions)
 Welcome aboard… A3 poster, promoting the patient safety card for consumers
 Hello my name is, Kia ora my name is, Talofa lava my name is and blank my name is
stickers
 Preparing to leave hospital discharge sheet for consumers to note down things to keep
themselves safe at home – in five languages
 Communicating with patients A4 sheet for health professionals showing approaches
which work well to engage patients as partners in their own care
 Stickers to update last year’s lifesize cardboard cutout
 Let’s PLAN for better care A4 sheet for consumers in five languages
 Advance care planning DL flyer
 What matters to you? A1 banner and A4 ‘bubbles’
 Limerick competition flyers
 Mascot competition flyers
 Instagram frames
 ACC’s A5 booklet Questions for patients to ask their health provider
 Pressure injury resources (from ACC) – poster, staging chart and DL brochure
 Patient Safety Week pens.
Several resources were co-branded with the ACC logo, in recognition of their support for
Patient Safety Week. Co-branded resources included: the patient safety card, the discharge
sheet, the limerick flyer, the mascot flyer and the Welcome aboard poster.
Some resources (noted above) were translated into te reo Māori, Samoan, Hindi and
Traditional Chinese. English, te reo Māori and Samoan language resources were available
as hard copies; Hindi and Traditional Chinese language resources were only available
electronically.
Uptake of activities
DHBs put considerable effort into promoting Patient Safety Week. Some examples are listed
below, and summaries for four DHBs.



Enlisting the help of crew onboard the Royal New Zealand Navy ship HMNZS Endeavour
to spread the message of Patient Safety Week during a port visit.
Holding a competition to deconstruct and reconstruct a bed, with prizes for the fastest
teams (with the fewest errors).
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Holding a daily patient safety quiz.
Using volunteers to ask patients what matters to them in their care.
Installing Patient Safety Week screensavers on all hospital computers.
Putting stands in hallways, profiling a different topic each day – including falls prevention,
preventing blood clots, advance care planning, preventing infections and medication
safety.
Developing a Patient Safety Week mascot ‘Safetysaurus’, which visited children and
handed out stickers.
Holding four consumer grand rounds during Patient Safety Week.
Adapting the patient safety video as posters displayed around the hospital.
Having a ward trial of forms for patients to ask questions of their care team and the ACC
booklet Know what to ask: Questions to get the most out of your healthcare.

Capital & Coast
During Patient Safety Week patients and visitors were asked to write down what matters to
them about their health, receiving feedback from over 50 people. The DHB also held a
competition for best team photo in support of good communication.
Counties Manukau
Activities at Counties Manukau Health included displays with patient safety messages in the
main hospital corridor and decals posted on windows, members of the patient safety team
visiting clinical areas and talk about patient safety, Patient Safety Week screensavers used
on all hospital computers, posters displayed in all stairwells and elevators, and displays
around the hospital. There was a trial in Ward 24 of a form for patients to ask questions of
their care team and the ACC booklet Know what to ask: Questions to get the most out of
your healthcare.
Taranaki
At Taranaki DHB, the hospital management team helped spread Patient Safety Week
messages with a walk around the wards and departments. All patients admitted to Taranaki
Base Hospital were given a copy of the patient safety card. Displays were erected in Base
and Hawera hospitals, as well as in aged care facilities and community health providers.
These include Patient Safety Week information displays, a falls prevention display, patient
safety videos, an Instagram selfie competition, a spot the difference competition, a pop-up
tea ‘shop’, and speech bubbles with messages from staff about patient safety. Crew on the
HMNZS Endeavour helped spread patient safety messages during the ship’s visit to
Taranaki.
Waikato
Waikato DHB held a quality and safety forum to begin the week, which included staff from
paediatrics, older persons and Māori health breast screening services, who presented on
their work to improve the care they provide based on feedback from patients and their
families/whānau. The DHB also promoted advance care planning messages throughout the
week, developed the Patient Safety Week mascot ‘Safetysaurus’, which visited children and
handed out stickers. There was also a competition to deconstruct and reconstruct a bed,
with prizes for the fastest teams (with the fewest errors).

Media coverage
There was some good media coverage of the week, with local papers profiling the activities
of their DHB staff. The Malaysia Sun re-published Associate Minister of Health Hon Peter
Dunne’s press release, granting the week international exposure.
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Media were most interested in the message of ‘Let’s talk’, and the work DHBs were doing
with their communities to spread messages of patient safety.
Both the Commission and Hon Peter Dunne sent out media releases to mark the beginning
of the week, focusing on the Open4Results report.
DHBs were encouraged to put out media releases promoting Patient Safety Week and
seven did so.
See Appendix 2 for media coverage.

Website and social media
There was a good amount of activity on the Open for better care social media accounts, in
particular on Twitter and the Open for better care website. Overall we saw a decrease in
interactions with our social media accounts. This could be explained by the campaign having
officially wrapped up in July 2016. From 2017, Patient Safety Week messages will be
communicated through the Commission’s social media accounts.
Open for better care website
There was a significant increase in visits to the Open for better care website. The website
statistics cover the period of 23 October to 12 November 2016 (Patient Safety Week plus
one week either side). Visits and page views were more than double that of the three weeks
prior.
23 Oct–12 Nov:
2 Oct–22 Oct:

1889 visits (1507 unique)
884 visits (725 unique)

6693 page views
3295 page views

Twitter activity
Twitter activity was unable to be compared for the same timeframes and is instead shown
monthly. A small decrease in engagement was seen from October to November.
October:
November:

1708 total impressions
1040 total impressions

Facebook activity
There was a significant decrease in activity on the Open Facebook page. Total reach is a
count of the number of people who have seen, posted to or interacted with the Facebook
page.
23 Oct–12 Nov:
2 Oct–22 Oct:

1000 total reach
2797 total reach

Survey
A ‘SurveyMonkey’ questionnaire about Patient Safety Week was conducted and emailed to
communications managers, quality and risk managers and anyone who placed an order for
resources.
Twenty-nine responses were received – high-level feedback from respondents is included
below.
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Mascot competition flyer

Limerick competition flyer

STOP pressure injuries: Skin care matters poster

Preventing pressure injuries: Skin care matters
brochure

How to classify and document pressure injuries
staging chart

Know what to ask: Questions to get the most out
of your health care booklet (for consumers)

Advance care planning leaflet (for consumers)

Instagram frame

Let's PLAN for better care pads (for consumers)

Making your stay with us safer video supplied on a
USB (for consumers)

Making your stay with us safer patient safety card
(for consumers)

Preparing to leave hospital discharge sheet (for
consumers)

Communicating with patients information sheet
(for health professionals)

Hello my name is stickers (English, Māori and
Samoan, plus blanks)

What matters to you? banners and speech bubbles

Generic Patient Safety Week poster, introducing
PSW and the patient safety card

Which resources did your organisation use?
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0.0%

None

Mascot competition flyer

Limerick competition flyer

STOP pressure injuries: Skin care
matters poster

Preventing pressure injuries: Skin care
matters brochure

How to classify and document
pressure injuries staging chart

Know what to ask: Questions to get
the most out of your health care…

Advance care planning leaflet (for
consumers)

Instagram frame

Let's PLAN for better care pads (for
consumers)

Making your stay with us safer video
supplied on a USB (for consumers)

Making your stay with us safer patient
safety card (for consumers)

Preparing to leave hospital discharge
sheet (for consumers)

Communicating with patients
information sheet (for health…

Hello my name is stickers (English,
Māori and Samoan, plus blanks)

What matters to you? banners and
speech bubbles

Generic Patient Safety Week poster,
introducing Patient Safety Week and…

How useful were the Patient Safety Week resources?
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1

0

Which resources will you continue to use outside of Patient
Safety Week?
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How visible was Patient Safety Week in your area?
7
6
5
4
3
2
1
0

Where did you promote/see Patient Safety Week
promoted?
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
Ad in a local
newspaper

Information around DHB newsletter or
the hospital
media release

Information in a
Social media
Health Quality &
doctor's office (Facebook, Twitter) Safety Commission
(general practice)
/ Open for better
care / ACC website

Conclusion
The Commission is pleased with participation in the third annual Patient Safety Week.
Giving advance notice of the theme and opening resource orders early was well received by
providers as they appreciated the extra time to plan their approach. The theme ‘Let’s talk’
was engaging for clinicians and patients/consumers but feedback suggests a new theme is
needed in 2017.
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Providers were pleased to be able to offer resources in a range of languages and have
indicated they will continue to use the resources post-Patient Safety Week, which is
pleasing.
The Hello, my name is badges were the most popular and a number of providers were
disappointed these were unable to be provided, due to cost. They would make a great
addition to the suite of resources in 2017, budget permitting.
The limerick competition went well and nearly 140 entries were received. Unfortunately few
entries were received for the safety mascot competition as it required a bigger time
investment, which is difficult for frontline staff.
The positives/what worked well






There was high demand for the resources produced by the Commission for Patient
Safety Week, with the Commission sending out the most resources it ever has.
PHOs ordered a large number of resources along with DHBs.
The patient safety card continues to be a popular resource.
Allowing providers to order resources was successful. It allowed them to concentrate
their efforts on the activities most relevant to them.
The Patient Safety Week survey found:
o visibility of the week was high
o 72 percent of respondents thought there were enough resources in terms of
quality and type
o the most popular resources were the 'What matters to you?' banners and
bubbles, 'Making your stay with us safer' patient safety card, generic Patient
Safety Week poster, Let's PLAN for better care and Hello, my name is stickers
o respondents will continue to use Let's PLAN for better care (61 percent),
preparing to leave hospital sheet for consumers (57 percent), patient safety card
(57 percent) and ‘What matters to you?’ banners/bubbles (47 percent) as well as
other resources.

The negatives/what could work better








Some providers placed their resource orders after the order period ended, despite a long
lead time.
While some providers undertook a large number of activities, Patient Safety Week was
less visible in others. In future we might need to work more closely with these DHBs and
offer more assistance.
Some respondents asked for more ideas for promoting the week to their staff.
There was less feedback than in previous years from DHBs on activities they were
doing.
It is possible the proximity to the release of the 2015–16 Learning from adverse events
report, which highlighted problems with ophthalmology services, and DHB board
elections, may have deterred some DHBs from publicising their activities.
The safety mascot competition was difficult for staff to enter because of the amount of
time required. In future, competitions should have less of a time requirement.
Some providers suggested providing resources without dates would allow them to be
used for a longer period of time, post-Patient Safety Week.
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Recommendations








Hold the fourth annual Patient Safety Week from 5 to 11 November 2017.
Continue to provide as much advance warning as possible regarding dates, themes and
resources.
Allow DHBs to order resources to fit their needs and choose which activities to take part
in.
Provide more ideas to providers about how they can use the resources to promote
Patient Safety Week messages to staff.
Consider providing resources that do not include dates, to allow them to be used for a
longer period of time.
Create and promote competitions that are easy for providers to participate in.
Convene another planning group, including ACC and sector representatives, to meet in
early 2017.
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Appendix 1: Patient Safety Week resources
Patient safety card
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13

14

15

Patient safety video

16

Welcome aboard… generic patient safety card A3 poster

17

Hello, my name is, Kia ora, my name is, Talofa, lava my name is and blank my name is
stickers

18

Preparing to leave hospital A4 discharge sheet for consumers

19

20

Communicating with patients A4 sheet for health professionals

21

22

Let’s PLAN for better care A4 pad for consumers

23

24

Advance care planning DL flyer

25

26

What matters to you? A1 banner and A4 ‘bubbles’

27

Limerick competition flyer

28

Mascot competition flyer

29

Instagram frame

30

Pressure injury resources

31
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Appendix 2: Patient Safety Week media coverage
New report shows improved patient care
NZ Doctor
The Health Quality & Safety Commission is celebrating improved patient care as Patient
Safety Week begins, with the release of a new report – Open4Results.
Open4Results highlights harm prevented and money saved through the improvements made
by health services in areas where the Commission has a focus. These successes are the
result of the work and commitment of the whole sector to improve patient safety and save
lives.
Finding of the first report include:
 The rate of patients falling and breaking their hip in public hospitals has almost halved.
Since January 2015, there have been 52 fewer falls resulting in a broken hip, saving an
estimated $2.5 million.
 Since April 2012, 260 central line associated bacteraemia (CLAB) or blood stream
infections have been avoided, a $5.2 million saving. CLABs are distressing for patients
and can lead to longer hospital stays and associated costs.
 Since July 2013, there has been a reduction in surgical site infections related to hip and
knee replacements, from 1.3% of operations to 0.9% of operations, saving up to
$670,000 since August 2015.
 Since January 2013, there have been fewer older people admitted to hospital as an
emergency more than once – 54,000 fewer bed-days in total. This is $42 million of care
which can be redirected to patients who otherwise couldn’t have been treated. When
older people are repeatedly admitted to hospital it can indicate they are not receiving the
right range of care and care that is well integrated around their individual needs. This
result reflects the interventions put in place by many district health boards to reduce
these admissions.
 Since 2010, there have been 547 fewer deaths of children aged between 28 days and 24
years. Much of this reduction has been driven by work around sudden unexpected death
in infancy (SUDI), and fewer road traffic crashes involving young people.
 Since 2010, there have been 95 fewer stillborn babies. There are a number of reasons
for this reduction, including improved care and lower smoking rates.
‘Patient safety is at the heart of what the Commission aims to achieve, and these numbers
reflect the health sector’s commitment to keeping our people safe,’ says the Commission’s
Director of Health Quality Evaluation, Richard Hamblin.
‘These improvements reach right across our population, from newborn babies and expectant
mothers to young people being better protected when driving their car, to our older people
not spending as much time in hospital.’
Patient Safety Week is an annual event. This year’s theme – Let’s talk – centres on
communication between consumers and health professionals. It is promoted by many district
health boards and other health providers, and supported by the Commission and the
Accident Compensation Corporation.
During Patient Safety Week many hospital staff will wear name stickers to help introduce
themselves to patients. The stickers have been adapted from a campaign by UK doctor the
late Kate Granger, who noticed some medical staff treating her did not introduce themselves
or say what they were going to do.
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More information about Patient Safety Week is available at: www.open.hqsc.govt.nz/patientsafety-week.
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Hospitals are looking for better safety for patients
Gisborne Herald
LET’S talk. That is the theme for Hauora Tairawhiti and other health boards during Patient
Safety Week, when the emphasis is on better communication between patient, whānau and
health professionals.
“There is a continuous commitment to improving safety for patients. This week there have
been displays and activities to highlight the focus of the week — the Let’s Talk campaign,"
said Hauora Tairāwhiti chief executive Mr Green.
“This is about enhancing discussion between patients and the people providing care, so that
where more information is shared, outcomes are better. We have worked on advance care
planning, checking that patients understand their treatment and what happens when they
are discharged or transferred to another care setting.”
TIME TO CHAT: Gisborne Hospital nurse Jackie Atkins speaks with patient Lisa Gillies about
her treatment and safety during Patient Safety Week. The annual awareness week has a
theme in 2016 of Let’s Talk. Associate Minister of Health Peter Dunne said the aim was to
“build that human connection and trust, and set a foundation for better communication about
every aspect of a patient’s care’’. Patient Safety Week is promoted by district health boards
and other health providers, and is supported by the Health Quality and Safety Commission
and the Accident Compensation Corporation. Picture by Rebecca Grunwell

A highlight of the week at Gisborne Hospital had been a presentation by Dr Cordelia
Thomas, associate health and disability commissioner for investigations.
“In outlining her experiences in overseeing the process of investigating complaints, Dr
Thomas was able to provide useful insights for staff on how they can be even more
responsive to the needs of patients and their families for care,” said Mr Green.
Patient Safety Week, which ends today coincides with the release of a new Health Quality
and Safety Commission report, which shows patient harm reduction and cost savings have
been achieved through improved health services. Associate Minister of Health Peter Dunne
said the commission’s report marked a positive start to the week.
“It shows our hardworking doctors, nurses and other health care professionals are delivering
results for everyone in New Zealand to receive safe quality health care. Hospitals have
introduced measures to prevent people from falling, getting infections or being given the
wrong medicines, and programmes to make surgery as safe as possible.”
Mr Green said programmes outlined in the commission’s report had been fully implemented
and similar benefits could been seen for the Tairāwhiti population. The Commission’s
Open4Results national report shows improvements had saved $50 million and added value
of over $350 million since 2010, when the organisation was founded.
Findings included:
 Since July 2013, there has been a reduction in surgical site infections related to hip
and knee replacements, from 1.3 percent of operations to 0.9 percent of operations,
saving up to $670,000 since August 2015. “This is $42 million of care which can be
redirected to patients who otherwise could not have been treated.”
 Since April 2012, 260 central line-associated bacteraemia (CLAB) or bloodstream
infections had been avoided, a $5.2 million saving. “CLABs are distressing for
patients and can lead to longer hospital stays and associated costs.”
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Since January 2015 there had been 52 fewer inpatient falls resulting in a broken hip
since January 2015. “The rate of patients falling and breaking their hip in public
hospitals has almost halved.”

Mr Green told Hauora Tairāwhiti board members that Gisborne Hospital’s ward 9
(orthopaedic/rehabilitation) was trialling a system with physiotherapists aiming for a “zero
falls ward”.
“The clinical manager is very supportive of this aim and has asked her wards and
departments to ring her if there is a patient fall, so that she can work with the team and
better understand the systems and processes that contribute to falls. The effect of this postfall review plus the heightened safety environment will be measured to ascertain if a fall-free
hospital is achievable. Any reduction in the rate of falls will be a gain,’’ said Mr Green.
Hauora Tairāwhiti recorded seven patient falls in September compared to 13 in August.
The target is to have fewer than six falls each month.
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New report shows reduction in patient harm
Hon Peter Dunne
Patient Safety Week starts today and coincides with the release of a new report showing
patient harm reduction and cost savings have been achieved through improved health
services.
Running until 5 November, Patient Safety Week 2016 encourages open communication
between health professionals and consumers. It is promoted by many district health boards
and other health providers and supported by the Health Quality & Safety Commission and
the Accident Compensation Corporation.
The Associate Minister of Health Peter Dunne has welcomed today’s Commission report
which marks a positive start to the week, and says it shows our hardworking doctors, nurses
and other health care professionals are delivering results for everyone in New Zealand to
receive safe, quality health care.
“Hospitals have introduced measures to prevent people from falling, getting infections or
being given the wrong medicines, and programmes to make surgery as safe as possible.
“The Open4Results report from shows that, in the area of falls, for example, there have been
52 fewer in-patient falls resulting in a broken hip since January 2015. Since July 2013, there
has been a reduction in surgical site infections related to hip and knee replacements. We are
also seeing fewer older people admitted repeatedly to hospital.
“In all, improvements in these areas have saved $50 million and added value of over $350
million since 2010, when the Commission was founded.
“Throughout Patient Safety Week, many hospital staff will be wearing name stickers to
introduce themselves and focus on building that human connection and trust, setting a
foundation for better communication about every aspect of a patient’s care,” Mr Dunne said.
More information about Patient Safety Week is available on the Commission’s website:
www.open.hqsc.govt.nz/patient-safety-week/.
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Taranaki DHB’s new 'Let's Talk' pop up shop is coming to a rest home near you
Taranaki Daily News (also published on stuff.co.nz)
Sparking up a conversation about end-of-life care is hard to do.
But the Taranaki DHB has set up a new 'Let's Talk' pop up tea shop in a bid to help make it
easier. It took it to rest homes in the region to support the 'Let's Talk' Patient Safety Week
(PSW) last week.
This year PSW aimed to encourage discussions between DHB staff, patients, and family,
about their health care, falls prevention, their health care and advanced care planning
(ACP).
"We don't like talking about death and dying and we don't like talking about our last days,"
ACP facilitator Claudia Matthews said. "We are trying to open that up and say it is OK to talk
about it.
"ACP is not just for the elderly, it is for everyone, but we wanted to get the message out to
rest home workers because they already have a good rapport with residents," she said.
Matthews said the plan was to educate them, so they could bring it back to their residents.
"From those discussions the aim is a written plan."
The shop's first stop was Kohatu Rest home in Waitara, where its residents and
staff enjoyed the order of the day - a cup of of tea and a friendly chat.
"I think it is really quite special because sometimes you have the DHB quite separate to the
rest home people," Kohatu manager Sandra Heal said.
"It is good to raise awareness and be prepared with strategies in place for interventions and
things like that."
Sociable resident Herb Pedly said he may have had one too many cuppas because he
enjoyed meeting the DHB 'girls'.
"One always hopes it won't happen, but there is no doubt that it can," Pedly, who has not
long hit 90, said.
He has had a couple of falls, but nothing too serious, and agreed that if it had been more
serious and he could not speak for himself, he would have liked to have had an ACP plan in
place.
Matthews said ACP gives everyone an opportunity to voice what is important to them, in
terms of what treatment want, what they or would not prefer.
It helps them, their families and healthcare professionals plan for their end of life care, if and
when they might need it, if they are unable to communicate it.

38

Let’s talk patient safety at Waikato DHB
Waikato DHB
Introducing yourself to a patient is about much more than just exchanging names. It’s about
making a human connection and building trust. It sets the foundation for better
communication about every aspect of a patient’s care.
This week, 30 October to 5 November, is Patient Safety Week, with a focus on
communication between patients and health professionals.
Waikato District Health Board (DHB) staff are championing a range of activities to bring this
focus to life involving staff and patients.
Our patient’s wellbeing is our main priority 52 weeks of the year says Mo Neville director of
quality and patient safety at Waikato DHB.
“It is our commitment to deliver the best and safest care possible across the whole patient
journey. Patient Safety Week is a good time to reiterate to our staff the importance of talking
about the simple communication methods that comfort and make patients and families feel
safer through often challenging times” says Mo.
She also ran the quality and safety forum at Waikato Hospital that kicked off patient safety
week, which had staff from areas including paediatrics, older persons, and Māori health
breast screening services present on how they are continually improving their service
delivery based on simple and efficient changes through feedback from patients and whānau.
As part of this week’s focus on communication between patients and health professionals,
our DHB will also be encouraging people to have a think about their wishes for the health
care and treatment they want towards the end of their life – even if having to make these
decisions is a long way off.
This is called advance care planning and is encouraged for everyone.
“We are also encouraging staff to think about their plans so that it is easier to start the
conversation with their patients,” says Mo
“Waikato DHB now has an Advance Care Plan Group. Members include representation from
DHB staff, Hospice Waikato, PHOs, Age Concern and Healthshare. The group was formed
to progress and embed advanced care planning across the DHB, primary care and the NGO
sector for the Waikato region.”
The full week will see ‘Hello’, ‘Kia ora’ or ‘Talofa lava, my name is’ stickers being worn, which
has a focus on good communication between health professionals and patients.
Some hospitals across the region will be decorating their wards and areas with patient safety
displays and partaking in a range of internal team events.
A Safetysaurus (Patient Safety Week mascot) will also be visiting Waikids and giving out
stickers during the week. So get involved and join in the activities or checkout the DHB’s
Twitter, Facebook and Instagram activity.
For more information on Advanced Care Planning go to:
www.advancecareplanning.org.nz/.
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Canterbury health system makes a flying start to Patient Safety Week
Canterbury District Health Board
This week is New Zealand’s national "Let’s Talk" Patient Safety Week, coordinated by the
Health Quality & Safety Commission.
Patient Safety Week is our health system’s collective commitment to consumers and
patients that we continue to strive towards providing the best and safest care possible, every
time.
Susan Wood, Canterbury District Health Board Director Quality and Safety, says that
although patient safety is our number one priority all year round, Patient Safety Week is an
added opportunity for Canterbury health professionals to focus efforts on achieving the goal
of zero harm.
"We have undertaken a number of initiatives to make sure the messages from Patient Safety
Week get the attention of our staff, and the general public," Susan says.
"Another important initiative for patient Safety Week this year, has been the support of
primary care in getting the zero harm message across. They are, after all, the first point of
call for most people. Thanks to the willing cooperation of our PHOs: Pegasus Health,
Canterbury Rural PHO and Christchurch PHO, we will be giving advice to more people about
the simple things they can do to keep themselves safe."
Canterbury has picked two themes to push because even a small gain makes a big
difference, she says.
"Hand Hygiene - where we have performed well but are still just short of the national health
target of 80 percent, and Falls Prevention - where our outstanding work in preventing falls in
the community has been internationally recognised.
"Especially for Patient Safety Week, we have breathed new life into our ‘It’s okay to ask me’
initiative, which as you may recall enlists the help of patient to check whether their health
care worker has washed or sanitised their hands.
"This is a helpful reminder to the clinician, reinforces the importance of clean hands to the
patient, and empowers people to take responsibility for ensuring they stay well."
Susan says the Falls Prevention messages are also empowering, aimed at people who
might be at risk and prompting them to take action on their own behalf and seek advice and
assistance from the right people.
"Both sets of messages have printed material such as stickers, posters and table talkers and
this is where primary care’s buy-in is critical, as they will help us ensure the material is
displayed where it will be seen and their commitment to the ‘it’s OK to ask me’ initiative
adds," she says.
"Look out for these colourful messages if you happen to be visiting a general practice or a
hospital during Patient Safety Week."
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Community Health magazine marks Patient Safety Week
Canterbury DHB
This week is New Zealand’s national “Let’s Talk” Patient Safety Week, coordinated by the
Health Quality & Safety Commission.
Patient Safety Week is our health system’s collective commitment to consumers and
patients that we continue to strive towards providing the best and safest care possible, every
time.
Susan Wood, Canterbury DHB Director Quality and Safety, says Patient Safety Week was
kicked off with the Canterbury Health System Quality Improvement and Innovation Awards.
“Each year we encourage our people to innovate and to share and celebrate their success
through the Quality Awards.”
A number of this year’s nominated projects are featured in the Quality Accounts Edition of
WellNow that will be arriving in Canterbury mailboxes this week, with its focus during this
important week also on quality and patient safety.
Caption: Jonty Gray with cricketer Brendan McCullum, ambassador for the Maia Foundation,
pictured in Christchurch Hospital’s Ward Activity Room earlier this year.
“This special edition of WellNow Quality Accounts Edition provides a snapshot of how our
Canterbury Health System is meeting the health needs of our community and reinforces our
vision, which is of a truly integrated system that keeps people healthy and well in their own
homes by ensuring the right care and support is provided to the right person, at the right time
and in the right place.”
The printed edition has five spotlight areas: Consumer experience, staying well, preventing
harm, equity, and redevelopment news.
The online-only version has an additional section that charts our performance against
national health targets, quality and safety markers as set by the Health Quality and Safety
Commission, and other key measures. It can be found at
www.cdhb.health.nz/HealthSnapshot.
Featured in this edition are stories of how ARANZ (Applied Research Associates NZ)
Medical’s wound imaging system, Silhouette is helping patients and clinicians monitor
healing, how CHOC (Children’s Haematology and Oncology Centre) children are loving ‘The
Magic Wand’ as an alternative to numbing cream, and you can read about the difference
Partnership Community Workers are making to health care for low income, Māori, Pacific
and migrant families.
“I am confident you will enjoy reading the WellNow, Quality Accounts Edition and trust you
will find it helpful and informative,” Ms Wood says.
If you have any feedback on WellNow, Quality Accounts Edition that would help us improve
future editions, please complete our online survey at www.surveymonkey.com/r/QAyoursay,
emailqualityaccounts@cdhb.health.nz or write to Susan Wood, Director Quality and Patient
Safety, Canterbury DHB, PO Box 1600, Christchurch.
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