
...I 
think 
so..?

Ummm...
Yes..?

I’d better 
check on 

those tests for 
Mr Jones...

to
...I don’t want 
 ask again and 
sound stupid!

Maybe someone 
has already explained 

this to me?

COULD DO BETTER

HOW WELL DO YOU COMMUNICATE?

That all makes 
sense, yes?

Hi, I’m Dr Smith.
I’m the 

Otolaryngologist.

I’ll be performing a 
flexible fibreoptic
 nasolaryngoscopy.

I wonder if the 
results for Mr Jones 

are ready..?An Oto-
laryn...what??

I can’t see
 his face...

Should I have
asked him 
to explain

those words?

But maybe
I’m supposed 

to know already?

... I wish
mum had been 

here... she would
have known what to

ask...

Great,
I’ll see

you in the
operating
theatre!

Hello, 
I’m Suzie.

FULL MARKS

This is 
my mum, 

Anne.

Hello, Anne.

So, Suzie, today I’ll be using 
a flexible tube with a camera  
to look down your throat and  

figure out what’s causing 
your pain.

I’m so glad he 
waited for mum to 

be here.

Hi, I’m Anaru Smith,
your surgeon.

Hi, Suzie.

Yes, my mum is
waiting outside.

You’re going to be looking down
my throat with a camera to see

what’s causing my pain.

I’m fine,
thank you.

Yes, that’s
correct!

Hello, 
I’m Suzie.

Is there anyone you’d
like with you before I
explain what we’re

doing today?

She looks
worried...

I’d better see
if she’d like someone

with her.

We’ll take you
to the operating

room in about
an hour.

Is there
anything
else you
need?

I think that 
sounds ok.
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Do you
 have any 
questions?

Yes, he was very good at
making sure we understand 

what’s happening.

To make sure I’ve 
explained things, tell 
me what you think is 

happening today.
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